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Hip and Knee Central Intake and the Rapid Access Clinic Model
For patients with moderate to severe arthritis
To support equitable access to high quality musculoskeletal care, the Central Local Health Integration Network
(LHIN) has established a centralized referral system for hip and knee arthroplasty for the region’s five Rapid
Access Clinics (RAC): Humber River Hospital, Mackenzie Health, Markham Stouffville Hospital, North York
General Hospital and Southlake Regional Health Centre.

Rapid Access Clinic Model
The following diagram illustrates the pathway for patients referred to a Rapid Access Clinic (RAC):
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Benefits of the Model
PATIENTS
• Timely assessment and consultation
• Education on assessment finding and
treatment options
• Individualized treatment plan
• Surgical candidates: Choice of preferred
hospital, preferred surgeon or next
available appointment
• Improved patient experience and
satisfaction

PRIMARY CARE
• One point of contact for referrals (hip,
knee and low back pain) and clear
referral criteria
• Enhanced communication between
providers
• Assistance with conservative
management of patients
• Maintain provider and patient choice

surgeons
• Increase in appropriate referrals
• Access to necessary information on
patient’s clinical history, physical exam
findings
• Assistance with supporting patient
through education and management
options during wait time for surgery

Making a Referral to a Rapid Access Clinic
All primary care providers are required to fax their completed Orthopaedic Consultation – Knee and Hip
Arthritis Management form for hip and knee arthroplasty to 855-346-9138. To expedite the referral process,
please ensure the referral form is completed in its entirety, including imaging and other supporting documents.

Coming Soon! Low Back Pain Rapid Access Clinics
In January 2019, the Central LHIN will expand central intake to include referrals for low back pain Rapid
Access Clinics. The low back pain pathway is part of the Rapid Access Clinics for Musculoskeletal care and stems
from the Inter-professional Spine Assessment and Education Clinics (ISAEC) model of care – a successful pilot
program for low back pain. Through this program patients will receive timely low back pain assessment
(within 4 weeks), education about their condition and evidence-based self-management plans. It is designed
to decrease the prevalence of unmanageable chronic low back pain, reduce opioid initiation and unnecessary
diagnostic imaging, as well as, unnecessary specialist referrals. Patients receive appropriate care sooner and their
wait times are reduced.
Stay tuned for further updates on the low back pain Rapid Access Clinic referral process. If you have questions
about the Rapid Access Clinic Model for hip and knee or low back pain, please call 905-472-7373 ext. 6281.

